Nz

TOBIN BROTHERS

i ‘ yor & "

GOODS & SERVICES

PRICE LIST

A practical guide to funeral services;options & prices



TABLE of CONTENTS

INTRODUCTION

FREQUENTLY ASKED QUESTIONS

FUNERAL EXPENSES

ADULT FUNERAL OPTIONS
Funeral at a Tobin Brothers Chapel

Funeral at an External Venue 6
ADDITIONAL FUNERAL SERVICE OPTIONS

Frances Tobin Funerals by Women 7
Frances Tobin Funerals by Women at a Tobin Brothers Chapel 7
Frances Tobin Funerals by Women at an External Venue 8
Ottimo Service 9
OTHER PROFESSIONAL SERVICE FEES 10
MEMORIES & TRIBUTES OPTIONS 12
ADDITIONAL ITEMS 14
INFANT & CHILDREN’S 15
COSTS NOT LISTED 16
TOBIN BROTHERS CHAPEL LOCATIONS 17




INTRODUCTION

At Tobin Brothers, we recognise that a funeral is an important way for families
and communities to celebrate the life, culture and interests of those we have loved.
Assisting your family with arranging a funeral, requires the input of a team of
caring, creative and professional staff and often involves many days of preparation
and planning, as well as several hours of involvement from a number of staff on
the day of the funeral itself. We are committed to guiding you through this difficult
time and trust our service and care meets your expectations of us.

This booklet is provided for your information in accordance with the Funerals
Act 2006. In order to provide you with the best advice possible and ensure that a
funeral meets your individual family requirements, we strongly recommend that
you discuss your funeral needs with one of our professionally trained staff. This
can be done by meeting with one of our caring Professional Funeral Planners, in
one of our conveniently located Chapels or at your home at no obligation or cost,
or via telephone to our Funeral Advice Line: (03) 9373 7000.

I,

Michael Tobin
Chairman
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FREQUENTLY ASKED QUESTIONS

What is involved in arranging a funeral?

An important and traditional part of a Funeral Director’s role is to assist with
the practical aspects of a funeral, such as care of the deceased, and coordinating
when and where the funeral will be held. Families are increasingly seeking our
guidance and advice on the celebratory aspects of a funeral, such as the style
and content of the service, the choice of music, and other touches that reflect
the life of the deceased. At Tobin Brothers, we consider our staff to be Funeral
Planners, in much the same way that a Wedding Planner coordinates and oversees
all aspects of a wedding.

Information you may find helpful to assemble prior to an Arrangement
Conference is:

= C(Centrelink or Veterans Affairs reference numbers.

= Date of Birth and Birthplace of the deceased.

= Marriage details — where, when, partner’s name.

= Children(s) names and ages.

= Parents full names, occupations and Mother’s maiden name.

Further information may be found at: www.tobinbrothers.com.au

What is the cost of a funeral?

Because there are so many styles of funerals, there isn’t one answer to that
question. In general terms, a funeral that is more elaborate will cost more than
one that is simple in its structure. When a Funeral Planner meets with a client
family they discuss the different options that are available, and it is up to the
client family to select the most appropriate options to meet their needs. It is
normal for the Cemetery or Crematorium costs, and the various disbursements
(such as doctors fees, registration costs, press notices, flowers etc.) to be included
in the one account, along with the funeral company fees.

Where are Tobin Brothers Chapels located?

For all Chapel locations and Melway references see page 17 of this brochure.
The services of Frances Tobin Funerals by Women are available throughout the
network of Tobin Brothers branches and chapels.
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What are the terms of payment & options?

As the disbursements are paid by Tobin Brothers at the time of the funeral,
payment of disbursements prior to the date of the funeral is appreciated. The
final account is posted within a few days of the funeral. Payment is due within
10 days from the receipt of the account and can be made by cash, cheque, credit
card, BPay or by visiting: www.tobinbrothers.com.au. We appreciate that for
some families payment of the final account may present some difficulties and

therefore we may agree on a payment plan in some instances.

FUNERAL EXPENSES

Our funeral account is made up of four components:

1.

TOBIN BROTHERS PROFESSIONAL SERVICE FEE

Tobin Brothers Professional Service Fee incorporates the various tasks
and services typically involved in arranging, planning and conducting a
funeral, including:

Guidance, expertise, care and attention from a team of professionally
trained staff (available 24 hours a day, 365 days a year).

Transfer of the deceased from the place of death into our care.
Provision of mortuary care by experienced and qualified embalming
staff at one of our accredited mortuary facilities.

Availability of our chapels/offices (in 22/23 locations) for the initial
arrangement meeting, the viewing and/or vigil for the service and
refreshments. (Refreshments not available at Richmond).

Placement of death and funeral notices in the newspapers and on
our website: www.tobinbrothers.com.au

Registration of death with the Registrar of Births, Deaths and
Marriages.

Making arrangements with the Cemetery/Crematorium.

Liaising with the Clergy/Celebrant

Liaising with the florist, caterer, musician and other service providers.
Provision of all necessary staff, one hearse and one 4 seat mourning
coach on the day of the funeral.

Provision of advice and support following the funeral, including our
Tribute Trees Program.

/0 <
JFeeds (¢ 2ervcees



COFFIN OR CASKET
The cost of the coffin or casket is separate and will depend on your
selection.

DISBURSEMENTS

These consist of the monies paid out by Tobin Brothers on your behalf
to other parties in order to carry out the funeral in accordance with your
instructions. These include:

= Cemetery or Crematorium fees.

= (lergy or Celebrant fees.

= Musician/Vocalist fees.

= Venue hire fees.

= Floral tributes.

= Death and funeral notices.

= (atering.

= Registered Death Certificate.

= Medical Certificate required for Crematorium.

GOODS & SERVICES TAX
GST is payable on Tobin Brothers fees and the supply of all related
products and services.

Our Professional Service Fee excludes:

= “After hours" - rosary or vigil prayers or viewing at an external venue.

= Full embalming (required for overseas repatriation and other
situations).

= Weekend or Public Holiday fees.

= Travel outside our usual operating area.

= Additional vehicles (Hearse and one 4 seat mourning coach included).

= Payment to third parties, which are called disbursements

(see top of page).
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Set out in the following pages are our Service offerings, all of which enable
you and your family to tailor the funeral to reflect your individual, personal,
cultural and religious requirements. All prices quoted are inclusive of GST.

ADULT FUNERAL OPTIONS

See pages 3 and 4 for an explanation of what is and is not included in
Tobin Brothers Professional Service Fees.

FUNERAL AT A TOBIN BROTHERS CHAPEL

Tobin Brothers Chapel funerals also include tea, coffee and biscuits and a
“Celebrated Moments” DVD; a professionally presented DVD program of 30
photographs with music and text screened during the service.

A $100 rebate applies if the Celebrated Moments DVD is not required.
For all Chapel locations and Melway references see page 17.

DUALSERVICE o $4537.50

= Funeral service in a Tobin Brothers Chapel followed by mourner
attendance at the committal service (Cemetery or Crematorium.)

CHAPEL SERVICE et ettt 34152.50

= Funeral service in a Tobin Brothers Chapel with no mourner attendance
at the committal (Cemetery or Crematorium.)

ESSENTIAL CHAPEL SERVICE ..o $3652.00
= One service only in a Tobin Brothers Chapel.
= Conditions: Funeral is timed at Tobin Brothers discretion
(default time 9.30am)
= Viewings (if required) must be between 8.00am - 6.00pm weekdays.

= No hearse is provided at the service.

EXTENDED SERVICE $4840.00

""""" =" Funeral service in a Tobin Brothers Chapel followed by refreshments
and then mourner attendance at the committal service (Cemetery or

Crematorium) on the same day or next day.
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CELEBRATION OF LIFEMEMORIALSERVICE  ~  ~ $4337.50
= Includes unstained particle board coffin which is not present at the
service.

= No mourner attendance at the committal (Cemetery or Crematorium.)
FUNERAL AT A EXTERNAL VENUE

DUALSERVICE e $4317.50
= Funeral service in an External Venue (eg. Church) followed by mourner
attendance at the committal service (Cemetery or Crematorium.)
= Funeral service in an External Venue (eg. Church) followed by hearse
departure with no mourner attendance at the committal (Cemetery

or Crematorium.)

ARRIVAL SERVICE $4042.50

= One service only at the point of committal (Cemetery or Crematorium.)

ESSENTIAL ARRIVAL SERVICE e 33542.00
= One service only at the point of committal (Cemetery or Crematorium.)
= Conditions: Funeral is timed at Tobin Brothers discretion

(default time 9.30am)

= Viewings (if required) must be between 8.00am - 6.00pm weekdays.

EXTENDED SERVICE ooz S F 020100
= Funeral service in an External Venue (eg. Church) followed by
refreshments and then mourner attendance at the committal service

(Cemetery or Crematorium) on the same day or next day.

BASICSERVICE e 2501950
= No service or mourners at any point.
= Crown Coffin (additional $544.40).

= Viewing between 8.00am - 6.00pm weekdays (additional $418.00).

CELEBRATION OF LIFE MEMORIAL SERVICE  $4317.50
= Includes unstained particle board coffin which is not present at the
service.

= No mourner attendance at the committal (Cemetery or Crematorium.)
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ADDITIONAL FUNERAL SERVICE OPTIONS

See pages 3 and 4 for an explanation of what is and is not included in
Tobin Brothers Professional Service fees.

FRANCES TOBIN FUNERALS BY WOMEN

Frances Tobin Funerals by Women offers a funeral service provided exclusively
by women. Families choose Frances Tobin Funerals by Women for their high
level of personalised care, understanding and attention to every detail. Their
Professional Service Fee includes all items listed on pages 3 and 4 (under Tobin
Brothers Professional Service Fee) together with a Tributes Package of 50
Remembrance Cards and matching Thank You Cards, an enlarged tobin brothers
p photograph of the deceased, 20 buttonholes and for burials a basket of petals.

The services of Frances Tobin Funerals by Women are available throughout the
network of Tobin Brothers branches and chapels.

FRANCES TOBIN FUNERALS BY WOMEN
FUNERAL AT A TOBIN BROTHERS CHAPEL

For all Chapel locations and Melway references see page 17.

DUAL SERVICE $4812.50

= Funeral service in a Tobin Brothers Chapel followed by mourner
attendance at the committal service (Cemetery or Crematorium.)

CHAPEL SERVICE s $4427.50

= Funeral service in a Tobin Brothers Chapel with no mourner attendance
at the committal (Cemetery or Crematorium.)

ESSENTIAL CHAPEL SERVICE e $3652.00
= One service only in a Tobin Brothers Chapel.
= Conditions: Funeral is timed at Tobin Brothers discretion (default time
9.30am)
= Viewings (if required) must be between 8.00am - 6.00pm weekdays.

= No hearse is provided at the service.
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EXTENDED SERVICE oo $5142.50
= Funeral service in a Tobin Brothers Chapel followed by refreshments
and then mourner attendance at the committal service (Cemetery or

Crematorium) on the same day or next day.

CELEBRATION OF LIFE MEMORIAL SERVICE o $4812.50
= Includes unstained particle board coffin which is not present at the
service.

= No mourner attendance at the committal (Cemetery or Crematorium.)

FRANCES TOBIN FUNERALS BY WOMEN
FUNERAL AT AN EXTERNAL VENUE

DUALSERVICE s $4620.00
= Funeral service in an External Venue (eg. Church) followed by mourner
attendance at the committal service (Cemetery or Crematorium.)
= Funeral service in an External Venue (eg. Church) followed by hearse
departure with no mourner attendance at the committal (Cemetery

or Crematorium.)

ARRIVAL SERVICE $4317.50

= One service only at the point of committal (Cemetery or Crematorium.)
= Conditions: Funeral is timed at Tobin Brothers discretion
(default time 9.30am)
= Viewings (if required) must be between 8.00am - 6.00pm weekdays.
= Tributes package (additional $330 if required).

EXTENDED SERVICE s $4922.50
= Funeral service in an External Venue (eg. Church) followed by
refreshments and then mourner attendance at the committal service

(Cemetery or Crematorium) on the same day or next day.
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CELEBRATION OF LIFE MEMORIAL SERVICE | s 34620.00
= Includes unstained particle board coffin which is not present at the
service.

= No mourner attendance at the committal (Cemetery or Crematorium.)

T SR IO s 36627.50
The Ottimo Serviceis provided by Tobin Brothers Funerals and Frances Tobin Funerals
by Women. Itis a comprehensive package that meets the specific needs of the Italian
Community, providing a range of services that might otherwise be added as extras.
Includes all services explained on pages 3 and 4 under Professional Service Fee plus:

= Staff at Rosary (one Italian speaking).

= Tea and coffee served following the Rosary in one of our Chapels.

= A funeral vehicle provided (up to 9 passengers) to transport the family
to and from the Rosary and Funeral.

= Ordering and payment of an organist and singer.

= A leather boxed Memorial Book.

= Death and Funeral notice in 1l Globo.*

= Booklet framed copy of Il Globo Death and Funeral notice.

= 150 complimentary Santini Cards with a colour photograph.

= 150 Liturgy Booklets.

= One framed, colour photograph.

= Provision of chairs for condolences at the Cemetery.

= Table, glasses and water for condolences.

= Provision of an all weather marquee for condolences at the Cemetery
where possible or permitted.

= Attendance by Tobin Brothers at the Memorial Mass (one month after
the funeral).

Including use of Family Funeral Coach for Funeral and Rosary $6897.00

Including Family Funeral Coach and hearse for Funeral and Rosary $7227. 00

*Total allowed for Death, Funeral and Memorial Mass notices is $330.
The family will be invoiced for costs exceeding this figure.
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OTHER PROFESSIONAL SERVICE FEES

ROSARY

Rosary in an External Venue (except immediately prior to Funeral) $401.50
Rosary 6.00pm or later in a Tobin Brothers Chapel | . 3264.00
Chapel Viewing and Rosary at 6.00pmorlater .. $264.00
VIEWING

6.00pm or later in a Tobin Brothers Chapel . $264.00
Second or subsequent viewing on a different evening 6.00pm

or later, per viewing $264. 00

No Additional fees for multiple viewings within hours 8.00am - 6.00pm.

EXHUMATION (DISBURSEMENTS ALSO APPLY)
Includes a minimum of 3 trained staff, all necessary paperwork,
mortuary care by a qualified embalmer and arrangements

withall third parties e $3872.00
Exhumation Licence e $157.30
Metal Shell (if required) e $719.40
Ensuro Seal (for Mausoleum if required) $1094.50
Disposal of Metal Shell (if required) $506.00

FRAMED A4 PHOTO SIZE COLOUR
PHOTOGRAPH OF THE DECEASED $73.70

INTERMENT OF CREMATED REMAINS
(WITH STAFF MEMBER PRESENT) $264.00
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REPATRIATION (DISBURSEMENTS ALSO APPLY)
These costs apply if there is no service in Melbourne. If a service is held in
Melbourne our Dual Service Fee applies.

Repatrlatlontoanoverseaslocatlon$426250
Repatriation interstate for a Stillborn/Newborn/Child $825.00
Shipping container (Timber) $951.50

EMBALMING - LEGAL REQUIREMENT FOR OVERSEAS REPATRIATION
Adult $825.00

REPATRIATION TO MELBOURNE (DISBURSEMENTS ALSO APPLY)
AQUILRUNCTALS oo S S A 2200
TRAVEL/TRANSFER

Charged on all transfers into the care of Tobin Brothers outside our normal
operating area, which is 100km from the closest Metropolitan Chapel per vehicle.

0-500 kms per kilometre ] $2.15
Over 500 kms per kilometre e $2.04
TRAVEL/FUNERAL VEHICLES

Hearse, Standard Coach, Premium Coach, Limousine or Family Funeral Coach
- Charged on all funerals outside our normal operating area which is 100km
from the closest Metropolitan Chapel per vehicle.

0-100 kms NO CHARGE

TOBIN BROTHERS ACCREDITED CELEBRANT (IF AVAILABLE) $561.00
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VEHICLES
Included in Professional Service Fee is one x Standard Mourning Coach
(transport for 4)

VEHICLES ADDITIONAL TO FIRST STANDARD MOURNING COACH
Standard Mourning Coach (transport for 4) $379.50

Premium Mourning Coach instead of Standard Mourning Coach
(transport for 6) $412.50

Family Funeral Coach and Hearse (2 vehicles, transport for 12) $99..9..99
Bloral Hearse e $379.50
Black Dodge Hearse (extra) e $379.50
Black Mercedes Hearse (extra) $379.50

WEEKEND & PUBLIC HOLIDAY ADDITIONAL FEES
Includes Funeral Conductor, Hearse Driver, Coach Driver $770. 00

MEMORIES AND TRIBUTES OPTIONS
Meaningful Choices...Lasting Memories

Memories and Tributes offerings bring very special moments of reflection
through Liturgy Booklets, Orders of Service, Thank-you Cards, Remembrance
Cards, Postcards, Memento Cards, Santini Cards, Portraits of Life Banners, Framed
Photographs and Celebrated Moments Audio Visual Presentations (DVD). These
are available through both Tobin Brothers and Frances Tobin Funerals by Women.

NOTES

1. In a Church, permission must be sought from the Clergy. If there is
a venue fee for use of equipment, this is added as a disbursement.

2. For more than 30 photographs, there are additional costs.

Additional Copies of “Celebrated Moments Audio Visual Presentation
(DVD)" are $16.50 per copy.
12
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CELEBRATED MOMENTS AUDIO VISUAL PRESENTATION (DVD)
A Celebrated Moments Audio Visual Presentation is a celebration of life in
images. This is a moving montage of 30* of your treasured photographic
moments from your family archives. Your special family moments are brought
to the screen against a themed background, accompanied by your choice of

music.

In a Tobin Brothers Chapel where not included in the Professional
Service Fee (e.g. in addition to a Fixed Price Funeral Plan paid for prior

to April 2006)

$242.00

In an External Venue where Tobin Brothers produce “Celebrated Moments”

DVDand supply all equipment .. $599.50
EXTRA PHOTOS*

B 3 355.00
BITAS $110.00
BO 754 e $165.00
BEB5 s $220.00
PORTRAITS OF LIFEBANNER | ... $544.50
LITURGY BOOKLETS COVER WITH INSERT PAGES*

50 copies .. $544.50 250 coples . 3874.50
75.copies .. 3588.50 300 copies ... $957.00
100 copies $627.00 400 copies . 31122.00
150 copies . $709.50 . 500 copies . 31287.00
200 copies . 3792.00 .. 600 copies ... $1452.00
ORDERS OF SERVICE (A5 SINGLE COVER ONLY)*

50copies ... 3423.50 . 250 copies ... $709.50
75copies . $456.50 . 300 copies .. $781.00
100 copies . $495.00 400 copies .. $924.00
150 copies . 3566.50 300 copies .. 31067.00
200 copies $638.00 600 copies $1210.00
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THANK YOU CARDS*

50 copies $313.50 250 copies $467.50
75 copies $330.00 300 copies $506.00
100 copies $352.00 400 copies $583.00
150 copies $390.50 500 copies $660.00
200 copies $429.00 600 copies $737.00

Extra Remembrance Cards per 50 $187.00
Extra Thank You Cards per 50 $187.00
Extra Framed Photographs per photograph $73.70

*A complexity fee of $302.50 is applicable to non-standard options.

ADDITIONAL ITEMS
MEMORIALBOOKRANGE $93.50 - $214.50
COFFINS AND CASKETS
See separate brochure $554.00 - $39,325.00

METAL COFFIN OR CASKET LINERS

COPPET ettt $1048.30
Galvanised $611.60
MATTRESS

When not included in coffin/casket $99.00
CREMATION URN RANGE $121.00 - $1864.50
CLOTHING

Family provide clothing NO CHARGE
Breastng $66.00
Shroud $93:50
Blue or Brown Sacred Heart Habit $104.50
Shirt withoutte $88.00
Shirt withtie $99.00
Flannelette or Cotton Nightdress $99.00

14

¢ o
W ,[1\1«/,! & (//r\u e



GRAVE MARKER

Russian Wooden Cross e $121.00
White Wooden Cross e $110.00
MARQUEE HIRE $410. 50

INFANT & CHILDREN’S FUNERALS

(The below fees apply to both Tobin Brothers and Frances Tobin Funerals
by Women.)

The following Professional service fees include an appropriate coffin and
vehicle. White, walnut or rosewood caskets are available at an additional

cost of $1111.00 - $1579 depending on the age of the child.

Professional service fees are more fully explained on pages 3 and 4

CHILD UP TO 3 YEARS

No service and no mourners atany point $880.00
One service at the point of committal

(Cemetery or Crematorium) $1490.50

Service in a Tobin Brothers Chapel or an External Venue
(eg. Church) followed by mourner attendance at the committal service

(Cemetery or Crematorium ) ... $1490.50
CHILD 4 - 9 YEARS
No service and no mourners at any point $1628.00

Service in a Tobin Brothers Chapel or an External Venue
(eg. Church) followed by mourner attendance at the committal service
(Cemetery or Crematorium) $2970.00

CHILD 10 - 15 YEARS
No service and no mourners at any point

Service in a Tobin Brothers Chapel or an External Venue
(eg. Church) followed by mourner attendance at the committal service
(Cemetery or Crematorium) $2909.50
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COSTS NOT LISTED

As it is impossible for Tobin Brothers to anticipate or estimate the individual
requests and requirements of all families that we serve, from time to time, it
may be appropriate for fees not specifically listed in this brochure to be charged.

Examples of this may be an additional Professional Service Fee for funerals with
a high degree of organisational complexity and Tobin Brothers’ involvement, or
for special merchandise requirements.

Such fees will be fully discussed prior to the funeral, once the nature and extent
of these additional fees are known.
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TOBIN BROTHERS CHAPEL LOCATIONS

ASHBURTON

364 Warrigal Road

(Herbert King Funerals)

Melway: 60 G9

(03) 9885 5288

BERWICK 21 Lyall Road Melway: 111 D7 (03) 9796 2866
BRIGHTON 129 Martin Street Melway: 67 F7 (03) 9596 8144
(Office only)

(Frances Tobin Funerals by Women)

CHELTENHAM 147 Park Road Melway: 86 H1 (03) 9583 0644
CRANBOURNE 210 Sladen Street Melway: 133 K6 (03) 5996 7211
DONCASTER 816 Doncaster Road Melway: 47 H1 (03) 9840 1155
EAST BURWOOD 294 Burwood Hwy Melway: 62 B7 (03) 9886 1600
ECHUCA 457 High Street Vic Roads Country (03) 54801111
Street Directory: 621 F5

FRANKSTON 232 Cranbourne Road Melway: 103 A4 (03) 9775 5022
GLENROY 111 Wheatsheaf Road Melway: 16 H3 (03)9306 7211
MALVERN 1382 High Street Melway: 59 E8 (03) 9576 0433
MOONEE PONDS 65 Waverley Street Melway: 28 E6 (03) 9337 7477
MOUNT MARTHA 604 Esplanade Melway: 145 C6 (03) 5975 2233
NOBLE PARK 505 Princes Hwy Melway: 80 F10 (03) 9558 4999
NTH MELBOURNE 189 Boundary Road Melway: 2A D2 (03) 9328 3999
RICHMOND 174 Lennox Street Melway: 2G J5 (03)9428 1244
(Herbert King Funerals)

RINGWOOD 331 Maroondah Hwy Melway: 49 K6 (03)98708011
ROSEBUD 39A Boneo Road Melway: 170 A2 (03) 5986 1200
ST ALBANS 364 Main Road West Melway: 25 K1 (03) 9364 0099
SUNBURY 22 BarKkly Street Melway: 382 E4 (03) 9740 9500
SUNSHINE 330 Hampshire Road Melway: 26 H11 (03) 9364 8711
THOMASTOWN 238 Settlement Road Melway:9 C11 (03) 9464 0411
(Abbey Funerals)

WERRIBEE 5 Synnot Street Melway: 206 A8 (03) 9741 4544

17

P Lﬂf;/z\z\r/‘k (\; {// wicld



©

TOBIN BROTHERS

FUNERALS

PR
Frances Jobirn
FUNERALS BY WOMEN

Abbey

FUNERALS

Herbert King

FUNERALS

For 24 Hour Service and Enquiries please telephone
our Funeral Advice Line: (03) 9373 7000

www.tobinbrothers.com.au

© Information and content copyrighted Tobin Brothers Funerals (4.2012)




